JUST.MOVE

JUST.MOVE GYMS PRIVACY NOTICE

Effective Date: June 30, 2025

1. Introduction Just.Move Gyms ("we", "us", "our") is committed to protecting your personal data in accordance with the UK
GDPR and the Data Protection Act 2018. This Privacy Notice explains how we handle your personal data when you interact

with our facilities and services.

2. Who We Are Data Controller: Just.Move Gyms
Address: Just.Move Gyms, Essential Enterprise
Village, Field Head Lane, Birstall, WF17 9BN
Email: enquiries@justmovegyms.com

Phone: [Insert Phone]

3. Data We Collect - Identity Data: name, date of birth, gender -
Contact Data: phone number, address, email -

Membership & Usage Data: package, attendance, payment history -
Health Data: fitness assessments, health disclosures (with consent) -
CCTV footage

Marketing Preferences

4. How We Collect It

We collect data via sign-up forms, online registrations, gym usage, fithess assessments, and CCTV.
5. Purpose of Data Use

- To manage memberships and facilities

- To ensure health, safety, and insurance compliance

- To send updates or promotions (with consent)

-- To improve services and maintain security

-- To manage direct debits

-- To improve customer service (TG App)



6. Legal Basis for Processing
- Contractual necessity

- Legal obligation

- Legitimate interest

- Consent (where applicable)
7. Sharing Your Data

We only share data with trusted service providers (e.g., IT support, payment providers, Technogym, Clubright) and
authorities where legally required.

-Your Just Move account and any associated direct debits are administered using a database system provided by our
partner, Clubright. Clubright use London & Zurich to administer direct debits collections. London and Zurich receive your
name, bank account information and direct debit value in order to process and take out any direct debits you take out.
Club Right have access to our database and the personal information contained within it for administrative and maintenance
purposes only. They will only share information that is necessary with third parties named below for the purpose of
delivering customer service.

-Just Move use SUMUP for the purpose of making card transactions. When you make a payment SUMUP receive card
details only to take the payment.

-Just.Move Gyms uses Technogym as its fitness equipment provider. In order to gain access to your Technogym account,
your Membership information, including name, email address and date of birth are passed to Technogym via Clubright for
the purpose of creating one synced account. Technogym accounts will be created automatically as part of Just.Move Gyms
membership . Should you wish to delete your Technogym account, however, you can contact:
enquiries@justmovegyms.com

8. Data Retention

- Membership data: up to 6 years post-termination

- Health data: 3 years post-use

- CCTV footage: up to 30 days

9. Your Rights

You can:

- Request access or correction

- Request deletion

- Object or restrict processing

- Withdraw consent

- File a complaint with the ICO (www.ico.org.uk)



10. Data Security

We employ strict measures, including encryption, secure storage, and staff training.

11. Website & Cookies

We may use cookies for site functionality and analytics. See our Cookie Policy for more details.
12. Contact

To exercise any data rights or ask questions:

Email: enquires@justmovesgyms.com

Phone: [Insert Phone]

Address: Just.Move Gyms, Essential

Enterprise Village, Field Head Lane, Birstall,

WF17 9BN

We may update this policy from time to time. Latest version always available at reception and on our website.



